
 

Firmware Update Instructions using firmware not imbedded in FSData desktop 
 
Installation Steps 
 

1. Download instrument firmware from www.hach.com , save to location on computer. 
2. Download, install and run FSData Desktop OR launch FSData Desktop if it is already installed. 
3. Select “Connect”, top-right corner of FSData desktop. 
4. On “Connect to Instrument” dialog. 

a. Select desired instrument to update 
b. Select port that is connecting to instrument 
c. Select “Connect” 

i. Top-right of client area will display “connected” if successful. 
5. On main menu, located top-left by selecting arrow to right of FSData Desktop logo. 

a. Select “Instrument Tools” 
b. Select “Firmware Update” 

6. Browse to correct firmware version downloaded from www.hach.com website.  
a. select “Update” 

 
Installation Verification 
 
After the firmware update, navigate the instrument’s UI to verify the firmware versions. Main Menu | 
General Settings | About: 
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